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Guidelines for
Reporting

Are you concerned about
someone’s driving skills?

Do you know someone that
should be retested?

Are you ready to get involved?

Most likely you are reading this
brochure because you are concerned
about the driving skills of a parent,
grandparent, sibling, partner or close
friend. Maybe you are a doctor, social
worker or law enforcement officer.
Whatever the case, you may be
asking yourself, “Should I get
involved?”

Your role as friend, family member, or
professional leaves you in a difficult
position. It’s tough to balance a desire
to support an individual’s
independence and concern about
their safety on the road.

Here’s another way of looking at it: if
you can prevent the injury or death of
a loved one by taking one simple
step, wouldn’t you take it?

The Department of Licensing depends
on people like you to alert us to
drivers with medical conditions that
could prevent them from driving
safely. Maybe they’ve suffered a
stroke, or are in the early stages of
Alzheimer’s, or maybe they’ve already
been in an accident.

The cost of doing nothing could be
injury or death of those you love most.

Is it worth it?

The Department of Licensing has a policy of
providing equal access to its services.  If you
need special accommodation, please call
(360) 902-3900 or TTY (360) 664-0116.
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MEDICAL CONDITIONS ARE
NOBODY’S FAULT

There are any number of medical
conditions which can affect one’s ability to
drive safely. No one asks for these
medical conditions, so it can be hard to
accept that they have such a profound
impact on our daily lives. However, driving
is a privilege, not a right.

Driving a car requires the complicated
interplay of many different actions: vision,
hand-eye coordination, depth perception,
reflexes, and good judgement.

As hard as it may be to accept, no one
should be behind the wheel if they have a
medical condition which puts them, and
everyone else on our roadways, at risk.

WHAT CAN I DO?

If the problem is serious and you’re unsure
what should or can be done, you can
request that the Department of Licensing
become involved.

HOW DO I REPORT THE
DRIVER?

We must have the information in writing.
You may complete a “Recommendation
for Driver Re-examination” form available
at your driver licensing office or visit
www.dol.wa.gov.

Or write a letter explaining the exact
condition and the identity of the driver you
want to report. Give specific information
about any medical and/or visual conditions
and the driving abilities you are aware of.

Remember that age is not a consideration.
That means that just because a driver has
reached a particular age doesn’t mean
that he or she is an unsafe driver. Medical
conditions affecting driver safety can
happen to anyone at any age.

All information submitted must be personal
knowledge or observation.  Second hand
information or anonymous letters will not
be accepted.

WHERE DO I SEND THE
REPORT?

Correspondence should be addressed to:

Department of Licensing
Driver Responsibility Medical Section
PO Box 9030
Olympia, WA  98507-9030

IS THE REPORT
CONFIDENTIAL?

Under Washington State law, information
received is not confidential and will be
provided to the driver or his/her attorney
upon written request. However don’t let
that stop you from intervening when safety
is at risk.

Remember:
Doing the RIGHT thing

can be difficult,
but saving somebody’s life

is NEVER
the WRONG thing to do.

WHAT HAPPENS NEXT?

The Department of Licensing reviews the
information to determine the next step.
Often a medical and/or vision certificate is
sent to the driver asking for more
information from their physician or eye
care practitioner.

A driver can also be required to complete
a re-examination of their driving
knowledge and skills. Results vary but,
depending on the skill level demonstrated
by the driver, can include such things as
equipment restrictions to accommodate
impairments, limitations to specific roads,
hours of operation and speed limits.

If it is determined that the driver presents a
threat to public safety, the driving privilege
can be cancelled.


